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6. ONEBusiness VoiceConnec! Professional Pack
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~ This Summary highlights some of the important terms of the Agreement. When
- Agreement i in |ts enturety (and not just thns Summary) applles to you. Plem- a

Privacy Statement. These explain your rights to and our usage of your Personal Info rmatim _
Statement is found at all our Maxis Centres and our website at www.maxis.com.my/pdpa. Call
74922123 or e-mail us at customercare@maxis.com.my if you need a copy.

YOUR OBLIGATIONS WHEN YOU USE THE SERVICE(S):
You must:
* comply with the Agreement in its entirety; comply with all applicable laws of Malaysia and instructions i
* promptly pay Charges in full without deduction and protect Our Equipment;
* not disclose your Log-On Details to others;
* not use the Service(s):
a) to send spam, unsolicited messages (including SMS’ and emails), and messages against public i
b) for re-sale unless permitted by Maxis;
¢) for fraudulent, unlawful and improper purpose such as gambling, vice, infringement of intellect
publishing any defamatory or abusive material; and
d) for any activity which is likely to cause Network congestion.

THE SERVICE(S) WE SUPPLY, OUR LIABILITY AND WHAT YOU CAN EXPECT OF US:
Our Service(s) may not be available everywhere. Please check Our Network coverage area on our
maxis.com.my/network. Whilst we will make every attempt to provide a fault free service, the Service!
from Matters Beyond Our Control. We are not liable to you or any other party, in contract, tort (inclu
otherwise for any loss or damage that you may suffer in connection with the Service(s).

CHANGE OF SERVICE PLAN
Reguest for a change of Service plan is based on our approval and at your cost.

GOOD AND SERVICES TAX (“GST") PROVISIONS
We will provide you with a tax invoice if GST is applicable.

WHEN WE CAN SUSPEND OR TERMINATE YOUR SERVICE(S):
We may suspend or terminate your Service(s) in a number of circumstances, including where you bre
late payment or failure to make payment , Network related issues (including emergenc:esx
improper purposes or for damaging our Network or when you resign or leave your Conm
~ Service(s) is/are suspended or terminated, you must still pay all outstanding Charges &

dback about our Service(s), and are committe
se contact us at 1-800-82-1919 or dial 1919




Please note that, byglvlngyuurcommtherdn, youmal*
changes, updates (Including make amendments, variations
StatementbyMAXISfmtlmtotlmewreﬂectouram
regulations, acts applicable at that time,

7. CONTACTUS

7.1 You may address any queries, concerns or complaints or request for access or correct
Personal Data or information for the attention of MAXIS' Data Privacy Officer, by:

a. emalling to us at customercare@maxis.com.my;

b. or calling us at 123 from your Maxis phone/1800821123 or oa-mmza
other phone;

C writing to us at the following address: MAXIS, P.O. Box 13222,
and faxing through at 03-74922950. .‘

Kindly indicate your consent by signing and returning to us the "Ce '
below A

1 . CONSENT

with Company NO.: v ‘P A 0 hc'elw
of the Personal Data as stated ln the Personal Data Protection N
to Third Parties (Contractual, Agreement or Arrangemuﬂ: \
Statement”). :

regulations and/or guidelines
Signature/Signatures :

Name of Authorised
Signatory/Signatories 1

E00000 00



existing UniFi / Biz Fibre service at the installation address, new MaxisBizFibre
be installed at the existing Broadband Termination Unit (BTU). Please share UniFiaccountif

° lunderstandifthereis non-standardinstallation or additional service such wiring/cabling overthe
ceiling, underground and concealed wiring will be borne by my company.

I will contact 1 800 82 1919 for any inquiry on Biz Fibre service & 1 800 82 1512 for Biz Fibre service
technical issues

° lunderstand thatthe minimum subscription periodis 24 months without any FREE trial period.

° lunderstand that|will responsible to get permission from my building management for Maxis to start
the work.

° lunderstand that!will be contactable within 5 business daysfor order creation and scheduling
purposes.

° Todifferor postpone the installation date, | will contact 1 800 82 1919 atleast 5 days before
appointment date and if less then 5 days | am aware Maxis will charge RM200 for late notification.

° |understand Maxis will do pre-visit before installation day, if the pre-visit result show Maxis can’t
proceed with installation then Maxis have reserves the right to reschedule the installation date until
the issues been resolved.

° lunderstand duringinstallation process, if there is issue that could not been avoided and required

. (

installation to be postpone then Maxiswill contact my self to reappointment within 7 to 21 business days.

Authorised Signature Authorised Signature
Name :‘A‘Wg ng Seo N Dealer Name :
Designation : )irector Designation
¢ _TI," >3 Date




