
SERVICE ORDER NO.

TT dotCom Call Hunt Pay- Existing Other Features LU: Service

Number Barring Group Phone Telephone Host: Site:

Details  Details Details Number LEN: LU IDF:
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PABX / KTS Information: Site Works Indicators: Note:

(to be filled if service terminates on a PABX or KTS) 1. Some lines on this form are REPLACING existing lines (eg TMB) at this site Please use the General Remarks field below,

Supplier: 2. Service will connect to CPE which is ALREADY WORKING at this site to provide any additional information about

Contact Name: or Service will connect to CPE which is being NEWLY INSTALLED at this site. the cabling requirement or other works 

Contact Phone: 3. Service may use EXISTING HORIZONTAL cable in the Customer's Premise. required at the Customer site.

PABX Type: or Customer requires TIME Telekom to install NEW Horizontal cable to the CPE

PABX Model: or Customer will arrange with OTHERS to install NEW Horizontal cable to the CPE

*Shortcode number cannot begins with "0" or "9" and must be unique within main group

Notes:

1.  "Commission Date" must be entered by the Regional Office, where applicable.

2.  If ALL lines (this S/O) are fully-commissioned on the SAME DAY, then

there is NO requirement to enter "Commission Date".

3.  If some, but not all, lines are commissioned on a particular day, then, at the end of 

that day, RO must enter above, the actual commissioning data for each commissioned line.

4.  CAA may use the "Activated TBS" column, to flag when TBS is activated for a particular line.
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ADDENDUM 1: BASIC VOICE LINE/ BASIC VOICE/CENTREX DETAILING FORM

Basic Voice Line/Basic Voice

FTTO - Reference No: R00090975  (0397761985, 0397761986)  

?

Hotline

BC419928

TT dotCom Sdn Bhd (52371-A)
No. 14, Jalan Majistreet U1/26
Hicom Glenmarie Industrial Park
40150 Shah Alam
Tel :+603 5032 6000   Fax: +603 5032 6579


