BUSINESS FIBRE INTERNET
REGISTRATION FORM

‘A, FOR EXISTING CUSTOMER

ACCOUNT DETAILS

Company Name

Account No

Exisling Mobile No.

N
Maxis

B. FOR NEW CUSTOMER

DOCUMENTS REQUIRED

For Corporate/Company: * To be certified with company slamp

@ Letter of request/authonisation on official letterhead*

IZ} Photocopy of authorised signatory’s NRIC (both side) or Passport {Non-Malaysian)*
IZ] Photacopy of authonised Cormpany Registration documents®

C. COMPANY DETAILS RGN

Company Name as per Company Form” : DIMENSI T_-U'iH _S_DN BHD

Person-in-Charge (FIC) ame+  NUrUl I'Zzati Syafigah Binti Mohamad Zainal

Company Biling Address: 207, Level 5, Block A, Kelana Centre Point,

No 3, Jalan 8S 7/19, Kelana Jaya, 47301 Petaling Jaya, Selangor.

Business Registration No.* g§E93-D

Authorised Signatory’s Name® : MELATI BINTI KHALIL

Aulhorised Signatory's NRIC/Passport No.* : i'z ‘ 3i0! 8_}__2 ; 2 i -1 E4 = |510 ‘ 4 | 4 :

Nature of business*: {1 Manufacturing, Agricullure & Mining 1 Energy and Ulility
{J1T and Communications

{v] Property & Conslruction

ospitality
[ Financial Services & Insurance
[ Retail and F&B

{____j Services & Professional Services

ducation

[ ] Trading, Reseller & Distribution

ogistic & Transportation

PIC NRIC/Passporl No *

PIC Contact No. (Mobile)*

loft1j9f-13f1l1lotal3|7] | |

PIC Contact No (Company)* 1610 l 3 E - |li 8 I 0 'B 14]7 I 510 | I

[6i0]3]-|7i8lol6i2]9]4i1] |
PIC E-mail at work® 3dmin@dimensituah.com

PIC Fax No (Company)* :

Billing Preference: [ Existing Billing Account No.:
8

No. of Employees*:

Annual Company Sales Turnaver*:  [V] <RM300,000
[] RM300,000 - <RM3mil

[} RM3mil - <RM15mil ] > RM50mit

{9/6/0/9i0l4]-|1i0]-|5/0/6]6]

] RMIBmIL - <RM20mil
1 RM20mil - RM50mit

‘D SERVICE INFORMATION

INSTALLATION ADDRESS
Unit/Floor/Block: 207, Level 5, Block A,

Kelana Centre Point,

Building Name:

evot oo, NO 3, Jalan SS 7/19, Kelana Jaya

Ciy Petaling Jayg

Siae. S€lANgor

10/09/2021

Service Request Date (DD/MM/YY): . - o

Site Contact Name 1. Nurul I'zzati Syafigah Bim_i Mohamad Zaina

Contact Telephore No: {0} 1]91 - 311]1]0i4|3]7i | |

Contacl Fax No.:

i6lof3]|-|7lslolei2ialai1] |
admin@dimensituahcom

E-mail:

PIC details for MaxisONE Business Hub

Name*:

Mnhi!eNn.':§!|[,!|F|!|IEE|

(Username & password will be sent to this mobile no.)

Note: You will be aulomalically registered for ONEBusiness Hub upon activation of the subscribed Services at no exira cosl. An email verification will be sent to
able lo access Ihe ONEBusiness Hub portal to view and download the electronic bill statements. A fee of 10 per month {exclusive of all applicable laxes) will be

Site Contacl Name:#2-

CunlacleephﬂneNol i { |L] | i |5 l ‘ | ]

Contacl Fax No:

Email Address*:

e (417131011
Clam [T Pv [7] Al Day

'
'
v
'
'
1
¥

a
'
1

NRIC/Passport No.: | 1 ! l l I | & | | '

the Authorised Signatory or PIC who is required 1o activate the account to be
applicable for any request for printed itemised bill 10 be delivered to you.

E. REQUIRED SERVICE TYPE (BROADBAND)

Dynamic IP

[¥] 30Mbps *99/month [] 100Mbps + 1 Unlimited

Calls ™139/month
] Add-on 1 Unlimited Calls

w109

ONEBusiness Fibre: 30Mbps ~ ONEBusiness Fibre: 100Mbps  ONEBusiness Fibre: 300Mbps Package
{71 300Mbps + 1 Untimited Calls ™199/month

ONEBusiness Fibre: 500Mbps Package

379 (1000 Shareable OFf net mins)

M469 (1800 Shareable Off net mins)

ONEBusiness Fibre: 800Mbps Package
D 500Mbps + 1 Unlimited Calls ®269/month B 800Mbps + 1 Unlimited Calls “349/month

[} 300Mbps + 5 ONEBusiness VoiceConnect { ] 500Mbps + 5 ONEBusiness VoiceConnect [} 80OMbps + 5 ONEBusiness VoiceConnect
309 (1000 Shareable Off net mins)

300Mbps + 9 ONEBusiness VaiceConnect || 500Mbps + 9 ONEBusiness VoiceConniect
399 (1800 Shareable OIf nel mins)

459 (1000 Shareable OIf net mins)

[} 800Mbps + 9 ONEBusiness VoiceConnect
549 (1800 Shareable Off net mins)

[ 30Mbps 299/month
!:g Add-on 1 Unlimiled Calls
1309

[] 100Mbps + 1 Unlimited
Calls *339/month

Fixed IP ONEBusiness Fibre: 30Mbps ~ ONEBusiness Fibre: 100Mbps  ONEBusiness Fibre: 300Mbps Package
[ 300Mbps + 1 Unlimited Calls ®399/month

ONEBusiness Fibre: 500Mbps Package

579 (1000 Shareable Off net mins)

500Mbps + 9 ONEBusiness VoiceConnect
669 (1800 Shareable Off net mins)

ONEBusiness Fibre: 800Mbps Package
[] 500Mbps + 1 Unlimited Calls ™469/month {1 BOOMbps + 1 Unlimited Calls 549/month

} 300Mbps + 5 ONEBusiness VoiceCannect  {7] 500Mbps + 5 ONEBusiness VoiceConnect |1 B0OMbps + 5 ONEBusiness VoiceC t
. 509 (1000 Shareable Off net mins) t . o s

300Mbps + 9 ONEBusiness VoiceConnect
599 (1800 Shareable Off net mins)

659 (1000 Shareable OH net mins)

|1 800Mbps + 9 ONEBusiness VoiceConnec
749 (1800 Shareable OIf net mins)

Internet

e Please select: Security Anti Rensonrvore, Anti Malware,
Security Ej Y

Ante Cryptomining)

D Black Inappriopriate Conlent (Ganiing, P2P Dovmloading)

D Block Social Media (Facebook, instagram, Twitter, YouTube ctcl

+ 100/300/500/800Mbps by default comes with unlimiled calls for the single line.

+ Unlimited calls for the single line is lo be surrendered if you subscribe for additional lines, this applies to 300/500/800Mbps with Hosled Voice Solution (5 and 9 BVYC lines),

+ The existing “unlimiled calls™ line has no features (e.g. Pilot Hunting features are not allowed)
* You are not allowed to downgrade or reduce the quantity of VoiceConnect lines offered in the above

2 oul of the 5 lines, any terminalion would be terminating all 5 lines.

* If you are already subscribed 1o ONEBusiness Fibre 30Mbps or 100Mbps, 1o upgrade to ONEBusiness Fibre 300/500/800Mbps, you must subscribe to a new plan for twenly four (24) months.

* You are not allowed to share your credit card lerminal line with a Decl phone using a splitter, The credit card terminal mus! he

* The shareable minutes for off-net calls will be offered on any lines subscribed (excluding video calls, calls to special numbers, and calls to 1-300/1-800/1-600/ 121 numbers & 1DD calls).
* The Wireless Backup Inlernet is meanl to provide a normal internet browsing experience and usage of a minimum of one (1) ONEBusiness Voice line in which the quality of the line is on a best-efforl basis that is provided

wilhout any service level assurance.

Contract Period: [¥] 24 mths  Preferred Payment Term (Please tick): [¢] Monthly
Biiting charges on the old modem will continue to be fncurred if the termination date for the Relocation is not stated.

connerted In an individual porl lo avoid disruplion in the credit cerd (ransaction.

packages. E.g. if you subscribe to ONEBusiness Fibre 5S00Mbps that comes with 5 lines, you are not allowed to terminate
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BUSINESS FIBRE INTERNET
REGISTRATION FORM

F. VALUE ADDED SERVICES

Add-On Solutions

i AR ==

Please selecl: D Cloud & Email Storage  "22/user per mih  No of user(s). ___ Ple;;;: ‘ﬂ;m; domirl;n:r .- E--mm + M5/mih i _com.my + ®7/mth
éla.!; y;u: prefe;;e] a{ain name for your cnmpany -(II not using yuurlcurlreinl domain). - S o
ClDU_d and The maximum number of characters you can have lor your domain is up ta 18 alphanumeric characters. In the event that all 3 domain names are nol available, Maxis will notity you via email
= wproterence | | | | | | EL LBl ] Sheeme LI LIl LA g 11T BT
3 Preference [_i_Li |1 - I_ L
B l;r;;larks: ‘ ) - o ) o
m?FniagEd Please select: |:| 180/ mih "Nota Managed WiFi comes with ONE unit of Access Ponl. Additional units of Access Paints can be puschasabie Leiow
Add-On Devices
Access Points Please select: j Quantity @ "80/mih, per device
- WiFi Mesh Please selecl: _] Quantity ______ @ ™1250/mih, Ff.‘r";ievice :ﬁe\:ﬂe::ﬂ SRR ARG o S M, AN BT M W j
Class of Service (COS) Privilleges
Cos ID Please tick COS ID Please tick Please tick cosin Please tick | COS ID Please tick
Allowed Unrestricted Calls - Default Bar IDEJ;F]W Bar 1DD and 600 only Bar 1DD Nat 600 Mobile m&mmy - ‘}

Unlimited Basic Package

Mo | Business Voice Numbers Package Name (first name. lasl name) Mobile Email cos Dnma.iﬁ Na.-r-rnr )

1 ONEBusiness VoiceConnec!
[:I F410/month
] FREE with 100Mbps plan
] FREE with 300Mbps plan
[} FREE with 500Mbps plan
[ FREE with 800Mbps plan

Hos-t-éd. Voice .F-’ac.I;age;

155 Voice Numbers Package

No | Busi Value Added Service Narne (first name, last name) Mobile Email cos

1 ONEBusiness VoiceConnect | || Professional Pack -

2 ONEBusiness VoiceConneclt | | | Professional Pack ]
X1 ONEBusiness YoiceConnect | [ | Professional Pack -

4. ONEBusiness VoiceConnect | |1 Professional Pack = )
51 ONEBusiness VoiceConnect | [ | Professional Pack B ]

o ONEBusiness VoiceConnect | | | Professional Pack ) T -
T, ONEBusiness VoiceConnect | | Professional Pack - T

8 | ONEBusiness VoiceConnect Professional Pack - - h R
9 o ONEBusiness VoiceConnect | || Professional Pack B - B B
= 100/300/500/800Mbps by default comes with unlimited calls for the single line.
* Unlimited calls for the single line is to be surrendered il you subscribe for additional lines, this applies to 300/500/800Mbps with Hosted Voice Solution (5 and 9 BVC lines).
« The exisling “unlirnited calls” line has no features (e.g. Pilol Hunling features are not allowed)

You are not allowed 1o downgrade or reduce the quantity of VoiceConnect lines offered in the above packages. E.g. if you subscribe 1o ONEBusiness Fibre 500Mbps thal comes with 5 lines, you are not allowed to terminate
2 out of the 5 lines, any lermination would be (ermlnahr;ﬁ, all 5 lines,
I you are already subscribed to ONEBusiness Fibre 30Mbps or 100Mbps, lo upgrade to ONEBusiness Fibre 300/500/800Mbps, you must subscribe 1o a new plan for twenty four (24) months.

You are nol allowed 10 share your credil card terminal line with a Dect phone using a splitter. The credit card terminal must be cannected 1o an individual port 1o avoid disruption in the credit card transaction.

For Value Added Services or VoiceConnect Kil add-ons, please refer to the ONEBusiness VoiceConnect’s terms and condilions.

The Wireless Backup Inlernel is meant lo provide a normal internet browsing experience and usage of a minimum of one (1) ONEBusiness Voice line in which the quality of the line is on & best-effort basis that is provided
without any service level assurance.

Please attach list if number of row is insufficient

H. REMARKS

F e BN B By signing below, I/We hereby declare that: (al I/we wish 1o subscribe for the aforesaid Service(s) provided by Maxis Broadband Sdn Bhd (MBSB) as set oul in this regisiration form and any amendments may be made hereto; (b)
the above information provided is correct and valid; (c) I/we have read and agreed 1o be bound by the following contract lerms and the Termns and Conditions printed overleal andfor any amendments thal made therelo from lime
to time: (d) I/we hereby consent to the collection and processing of my/our personal Inforrration/personal data in accordance with the Maxis Privacy Stalement as set out in MBSB's websile at www.maxis.comumy/pdpa and l/we
agree that the Maxis Privacy Statement shall form an integral part of the tlerms and conditions of the Service. (In respect of corporate/business/non-individual customers): I/We further unconditionally and irrevocably underlake lo
obtain consent of our employees, representali \gnatogies for the collection and processing of their Personal Information/personal data in accordance with the Maxis Privacy Statement and I/we agree that the Maxis
Privacy Staternent shall for integrgppart of the ler, tions of the Service4e) l/weggree to allow the authorised installers to install the service al my office.

Company's Stamp

]
]
OIMENSI T
Authorisc:ﬁignalure szﬂl:éilnﬁigE;E?N BHO. (264 993-0) E
Name (Print In Full): MELATI BINTI KHALIL ﬂ,f,’ar'ngsjamg : |
5 DIRECTOR ;;ﬁ_gg.ga;;a'zigg Jaya f
Biste- COB/MMATYS: 04/09/2021 For company application only” 750 Fax: 03-78062941 5
Order 1aken via:
| ] ESDReseller 7] Telemarketing [] Maxis Centre [} Others
Dealer / Retail Source Code: Parent Account 10: g
Master Account 1D: Account Calegory: Reseller's Stamp
Sales Code: Reseller Code:
Service Package: Time Received:
Date Received Processed By:
Date of Registration, Task Completion Time:
Task Completion Date: Moderm 10:
Customer IP Address: Modem Password:
Galeway IP: Maxis Wireless Broadband Account No.:
Subnet Mask: Maxis Business Voice Account No.: L J
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SUMMARY TERMS AND CONDITIONS OF MAXIS SERVICE(S) (“SUMMARY")

Your Agreement with Maxis comprises the General Terms and Conditions (“General Terms”), Service Specific Terms &

onditions applicable to you, the Maxis Group Privacy Statement and the Maxis Fair Usage Policy (“Agreement”). These
are all located on our official website at www.maxis.com.my/tnc/business and www.maxis.com.my/pdpa. Alternatively
please visit your nearest Maxis Centre for hard copies.

This Summary highlights some of the important terms of the Agreement. When you purchase the Maxis Service(s), the
Agreement in its entirety (and not just this Summary) applies to you. Please read and understand the contents of the
Agreement in its entirety. Terms used in this Summary will have the same meaning as defined in the General Terms. In
the event of any inconsistency or conflict between the Summary and the General Terms, the General Terms will prevail.

YOUR PERSONAL INFORMATION

We will process your Personal Information pursuant to the Personal Data Protection Act 2010 and the Maxis Group
Privacy Statement. These explain your rights to and our usage of your Personal Info rmation. Qur Maxis Group Privacy
Statement is found at all our Maxis Centres and our website at www.maxis.com.my/pdpa. Call us at 1800 82 1123 or
14922123 or e-mail us at customercare@maxis.com.my if you need a copy.

YOUR OBLIGATIONS WHEN YOU USE THE SERVICE(S):
You must:
« comply with the Agreement in its entirety; comply with all applicable laws of Malaysia and instructions issued by us;
* promptly pay Charges in full without deduction and protect Our Equipment;
= not disclose your Log-On Details to others;
* not use the Service(s):
a) to send spam, unsolicited messages (including SMS" and emails), and messages against public interest;
b) for re-sale unless permitted by Maxis;
¢) for fraudulent, unlawful and improper purpose such as gambling, vice, infringement of intellectual property rights,
publishing any defamatory or abusive material; and
d) for any activity which is likely to cause Network congestion.

THE SERVICE(S) WE SUPPLY, OUR LIABILITY AND WHAT YOU CAN EXPECT OF US:

Our Service(s) may not be available everywhere. Please check Our Network coverage area on our official website at
maxis.com.my/network. Whilst we will make every attempt to provide a fault free service, the Service(s) are not fault free
from Matters Beyond Our Control. We are not liable to you or any other party, in contract, tort (including negligence), or
otherwise for any loss or damage that you may suffer in connection with the Service(s).

CHANGE OF SERVICE PLAN
Request for a change of Service plan is based on our approval and at your cost.

GOOD AND SERVICES TAX ("GST") PROVISIONS
We will provide you with a tax invoice if GST is applicable.

WHEN WE CAN SUSPEND OR TERMINATE YOUR SERVICE(S):

We may suspend or terminate your Service(s) in a number of circumstances, including where you breach Our Agreement,
late payment or failure to make payment , Network related issues (including emergencies), or use the Service(s) for
improper purposes or for damaging our Network or when you resign or leave your Company or insolvency. If the
Service(s) is/are suspended or terminated, you must still pay all outstanding Charges and charges for Service(s)
reconnection.

WHAT WE CAN DO IN RELATION TO THE SERVICE(S):
We may from time to time make any changes, including revising the Charges. Changes will be notified via Maxis’ official
website.

COMPLAINTS
We appreciate any feedback about our Service(s), and are committed to resolving problems or complaints quickly. If you
have any concerns, please contact us at 1-800-82-1919 or dial 1919 from your mobile.

You acknowledge that you have been provided with and have read and understood the Agreement in its entirety, and you
agree to the terms and conditions of the Agreement.

April 2019 o



N
SERVICE SPECIFIC TERMS & CONDITIONS (“SSTC") Maxis
ONEBUSINESS FIBRE

1. GENERAL
11 The Service(s): ONEBusiness Fibre will be offered at download speeds of up to 30Mbps, 100Mbps, 300Mbps, S00Mbps and 800Mbps. All new sign ups to these

packages will be contracted for twenty four (24) months.
.2 You: Business Customer signing up for the Service(s).

3 The use of the Service(s) is subject to the General Terms & Conditions (“GTC"), Service Specific Terms & Conditions (“SSTC"), Summary Terms & Condilions (“STC"™),

Manxis Fair Usage Policy and any other applicable terms and conditions, all at www.maxis.com.my/tnc/business.

1.4 Capitalised terms herein have the same meaning as defined in the GTC.
5

E

A

1 Any conflict or incansistency between this SSTC, the GTC and the STC, shall be construed in the following order of precedence: (a) SSTC; (b) GTC; and (c) STC
2. DEFINITIONS AND INTERPRETATION

2.1 Unless the context otherwise requires, the highlighted words shall have the following meanings: “Maxis Maxpert” means Maxis certified and trained technical Personnel.
“Service Commencement Date” means the dale on which Maxis notifies you that the Service(s) is ready for use and accepted by you.
“Site(s)” means the premise(s) designated by you under "Installation Address”, including the building(s) where the premise(s) is located, under or through which Our
Equipment is to be placed for the provisioning of the Service(s).
“Term"” means the period of twenty four (24) months commencing from the Service Commencement Date.
3. PROVISION OF THE SERVICE(S)

31 Upon receiving your application for the Service(s), within seven (7) working days, Maxis will review your application and inform you of the status of your application

3.2 Upon acceptance of your application, within fifteen (15) working days, Maxis will install and activate the Service(s).

33 You are to give Maxis five (5) days” advance notice for any rescheduling or cancellation of appointed date and time of installation agreed initially between you and Maxis. Maxis
reserves the right to charge you RM200.00 for any late notification of the rescheduling or cancellation of the appointed installation date.

3.4 The Service(s) is an internel connection service running on a best effort basis that is provided without any service level assurance. Fair Usage Policy shall apply.

3.5 Maxis does not guarantee or warrant the availability of the Service(s) or continuous, uninterrupted or secure access to the inlernet.

3.6 You shall be solely responsible for keeping an independent back-up of all data stored in the space allocated to you and for the data retrieved, stored or transmitted
through the Service(s).

3.7 If there is an existing Broadband Termination Unit ("BTU") inslalled at the Sile(s), then the Service(s) will be installed and configured to the existing BTU for fibre
infrastructure only.

3.8 The Residential Gateway Modern ("RGW") that has been provided to you can only support up to 10,000 open sessions and is not available to replace the dedicated
internet access line.

39 On the day of installation, Maxis Maxpert will be there to assist and provide advice on how to configure the setup for the Service(s).

310 Maxis will only install the Maxis Equipment inside your Site only. The installation will not include non-standard installation charges including but not limited to external
cables from the entrance up to the internal wiring inside your Site, wiring above ceiling, underground and concealed wiring including cabling from building
telecommunication room to your Site(s) ("Additional Services”). You may appoint your own contractor or deal direclly with the appointed contractor/installer.

4. ADDITIONAL FEATURES & REQUIREMENTS
41 All value added services offered with the Service(s) will be available to you as long as you subscribe to the Service(s).
4.2 Il you are currently subscribed to download speeds of up to 30Mbps and/ or 100Mbps, you can upgrade to download speeds of up lo 300Mbps, 500Mbps and/ or
800Mbps with a minimum period of subscription of twenty four (24) months provided that the infrastructure is available at your Site.
4.3 You are not allowed to downgrade during the minimum contract subscription period. If you downgrade the Service(s) before the expiry of the twenty four (24) months
period, you are to pay Maxis the monthly recurring charges for the whole months remaining for the subscription.
4.4 Il you are out of contract, you may downgrade or upgrade your plan at any lime and there are no fees charged for any downgrade or upgrade of plans. However, Maxis
reserves the right to require you to pay a one-lime fee, if you are discovered to be abusing the downgrade or upgrade process.
.CHARGES
51 The charges for the Additional Services shall be borne by you and payment will be made directly to the contractor/ installer by you.
. VALUE ADDED SERVICES
6.1 The Service(s) with Wireless Backup (LTE/3G) (“Wireless Backup")

6.11 The Wireless Backup is only valid for the subscription of the Service(s).

6.1.2 While waiting for the Service(s) to be restored, you will be automatically connected to temparary internet through the RGW via Wireless Backup. However, for
ONEBusiness Fibre Fixed IP package, the existing Fixed IP address will not be applicable via Wireless Backup until Service(s) is fully restored.

6.1.3 Other services such as Maxis Business Fibre Internet, Virtual Private Network and other value added services will not be working whenever the Service(s) is down. The
Wireless Backup is meant lo provide a normal internet browsing experience and usage of a minimum of one (1) ONEBusiness Voice line in which the quality of
the line is on a best effort basis that is provided without any service level assurance.

6.1.4 You are striclly not allowed to remove the Maxis Equipment (including any SIM) from the RGW without Maxis" written permission. In the event that the Maxis
Equipment (including any SIM) is lost or broken, you will be charged accordingly for the replacement and delivery of Maxis Equipment. The charge will appear in
the next monthly bill.

615 The Service(s) with Wireless Backup is offered as a bundle package. Suspension or barring or termination of the Service(s) will also cause Wireless Backup to
be suspended or barred or lerminated at the same time.

6.2 The Service(s) with ONEBusiness VoiceConnect ("BVC")

6.2 The BYC unlimited talk time applies to domestic mobile/ fixed on-net & off-nel usage for BVC calls (excluding video calls, calls to special numbers, and calls to
1-300/1-800/1-600/ 121 numbers & IDD calls) if you subscribe to the Service(s).

6.2.2The BVC unlimited talk time is for basic voice calls between person-to-person. Itis meant for you lo talk to another person. It is not meant for multiple simultaneous
calling, re-supply, call centre usage, telemarketing, application-to-person communicalion, continuously call forwarding, auto-dialing, machine-to-machine
communication or any other activity that Maxis considers to be non-standard usage.

6.2 3For download speeds of up to 300Mbps, 500Mbps and 800Mbps, you may also choose to subscribe lo the Service(s) with either five (5) BVC lines or nine (9)
BVC lines with shared minutes al a charge as sel oul in lhe Regislration Form. You are not allowed to terminate the quantity of BVC lines offered (e.g if you
subscribe for 5 BVC lines, any termination of the BVC lines would be terminating all 5 BVC lines and if you subscribe for 9 BVC lines, any termination of the BVC
lines would be termination of all 9 BVC lines). The free minutes apply lo domestic mobile/ fixed on-net & shareable off-net usage for BVC calls (excluding video
calls, calls to special numbers, and calls to 1-300/1-800/1-600/ 121 numbers & 1DD calls) if you subscribe to the Service(s). Call rate usage shall revert to normal
rate once you have no more allocated shareable off-net minutes.

6.2 41f you are currently subscribed to download speeds of up to 30Mbps and/ or 100Mbps which comes with a BVC line with an unlimited talk time of which no
additional features is allowed to be added to the line (e.g Pilol Hunting). In the event you subscribe for more than one BVC line, the unlimited talk time will cease
and free on-net and shareable minutes for off-net calls will be offered on any lines subscribed.

6.2.5The Equipment deployed at your site is to be located on the same floor in the same building. In the event you require the Equipment to be deployed in separate
locations, you will have to bear extra charges for additional cabling required to do so.

6.2.6You may connect a credit card terminal to the ATA. The credit card terminal has to be connected to an individual line and port without sharing. You are not allowed
to use a splitter to share the credit card terminal with the Digital Enhanced Cordless Telecommunication Phone ("DECT").

6.2.7The minimum period of subscription for the BVC is twenty four (24) months unless otherwise agreed between you and Maxis. After the twenty four (24) months
period, the BVC shall continue on a monthly basis until terminated in accordance with this SSTC.

6.2.8The Service(s) with BVC is offered as a bundle package. Suspension or barring or termination of the Service(s) will also cause BVC 1o be suspended or barred or
terminated at the same time.

6.2.91f you downgrade or terminate the subscription for the BVC before the expiry of the twenty four (24) months period, you are to pay Maxis the monthly recurring
charges for the whole months remaining for the subscription or early termination charges of the line rental.

6.210 Suspension or barring or termination of the BVC will not affect the Service(s).

6.3 The Service(s) with Managed WiFi ("Managed WiFi")

6.3.1 The Managed WiFi will come with 1 access point.

6.3.2 The Managed WiFi will be installed within five (5) working days after the Service(s) is activated. The installation of the Maxis Equipment for the Managed WiFi will
include 90m cabling with no drilling.

6.3.3 Maxis will assist to create the single click landing page with 1 logo at no cost to you. Maxis will charge you for any subsequent changes to the landing page.

6.3.4 The Maxis Equipment for the Managed WiFi will be enrolled into the advanced hardware replacement program as long as you are within the Term of the Agreement.

6.3.5 The minimum period of subscription for the Managed WiFi is twenty four (24) months unless otherwise agreed between you and Maxis. After the twenty four (24)
months period, the Managed WiFi shall continue on a monthly basis until terminated in accordance with this SSTC.

6.3.6 The Managed WiFi is offered as a bundle package. Suspension or barring or termination of the Service(s) will also cause the Managed WiFi to be suspended or
barred or terminated at the same time.

6.3.71f you terminate the subscription for the Managed WiFi before the expiry of the twenty four (24) months period, you are to pay Maxis the monthly recurring charges
for the whole months remaining for the subscription.

6.3.8 Suspension or barring or termination of the Managed WiFi will not affect the Service(s).

o oa;
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N
SERVICE SPECIFIC TERMS & CONDITIONS (“SSTC") Mmaxis
ONEBUSINESS FIBRE

6.4

6.5

6.6

™

7.2

7.3
14

The Service(s) with Internet Security (“Internet Security")

6.4 For Service(s) with download speeds of up to 300Mbps, 500Mbps and 800Mbps, the Internet Security will be provided to you as part of your plan with no extra charge.

6.4.2 While waiting for the Service(s) to be restored, you will be automatically connecled to temporary internet through the RGW via Wireless Backup. The Internet Security would
temporarily be suspended until the Service(s) is fully restored.

6.4.3 The Internet Security is provided by a third party service provider, Cisco OpenDNS LLC (“Cisco™ and Maxis excludes any liability related to it and is not responsible for any
loss, damage, liability or expenses arising from any claims whatsoever including but not limited 1o invasion of privacy, infringement of intellectual property rights or breach
of any law or regulation arising from the use of the Internet Security, whether by you or any other person. Risk passes to you immediately upon activalion of the Internet
Securily. Technical or customer support will be provided via a 24 hours/ 365 days toll free helpdesk support as published at Maxis' official website for use by you.

6.4.4 Maxis and/or Cisco hereby grant you the license to use the Internet Securily. The Internel Securily shall remain the property of Cisco at all times and does not at any time

ass 1o you.

645 Ebu acknowledge and agree that you shall:

a. adhere to the terms and conditions herein and at hitps://umbrella.cisco.com/terms;

b. nol carry out or permit to be carried out any additions, improvements, adjustments, madifications, alterations or replacements to the Internet Security without
the prior consent of Cisco;

c. retain the Internet Security at all times in the cuslody and control of yourself and not permit any third party to use the Internet Security. Use of the Internet
Securily by any third party shall be deemed to be use of the Internet Security by you; )

d. be solely responsible for any data transmitted or broadcasted (whether authorised by you or not} and the security of any data/information retrieved, stored or
transmitted and managing the use of the storage capacity for your data/information 1o ensure it is within the capacity allocated to you. We are not liable for any
unauthorised access to any data/information notwithstanding the cause of such unauthorised access and shall have no obligation to back up or manage the
data/information;

e. use all precautions to prevent, and report immediately to us and/or Cisco upon the discovery of, any fraud, unauthorised usage, or any other unlawful acts. You
agree to lodge a police report whenever instructed by us and/or Cisco and to give us and/or Cisco a certified copy of such report;

f. not use or permit the use of the Internet Security or install, connect, link or use or permit the installation, connection, linking or use of any equipment in
contravention of any law or which generates or is likely to generate traffic or usage which causes or is likely to cause congestion in or disruption to the provision
or operation of any service by us or any other service provider;

g. use the Internet Security according lo the specifications, guidelines and recommendations and shall immediately disconnect or cease to use the Internet
Security at our and/or Cisco's request;

h. be responsible for obtaining and maintaining all licences, permits, consents, autherisations and intellectual property or other rights required for the use of the
Internet Security and other equipment and software in your name and al your expense; and

i. ensure that all other equipment and soflware used in connection with the Internet Security or part thereof are compatible and can properly function.

6.4.6 The full terms and conditions of the Internet Security, which can be found at hitps://umbrella.cisco.com/terms, shall be applicable and read logether with the this Agreement.

6.4.7 The Internet Security is offered as a bundle package. Suspension or barring or lermination of the Service(s) will also cause the Internet Security to be suspended or barred
or terminated at the same time.

The Service(s) with WiFi Mesh ("WiFi Mesh™)

651 For Service(s) with speeds of up to:

a. 30Mbps and 100Mbps, you have the option to add on one (1) unit of WiFi Mesh ("Add-on WiFi Mesh”) at a charge as set out in the Registration Form.

b. 300Mbps, 500Mbps and 800Mbps, two (2) units of WiFi Mesh (“Free WiFi Mesh™) will be provided to you as part of your plan with no extra charge.

6.5.2 The minimum period of subscription for the Add-on WiFi Mesh is twenty four (24) months unless otherwise agreed between you and Maxis. After the twenty four (24)
months period, the Add-on WiFi Mesh shall continue on a manthly basis until terminated in accordance with this SSTC.

6.5.3 You are free o purchase your own WiFi Mesh and other equipment for using the Service(s), but we shall not in any way warrant the quality of the Service(s) from the WiFi
Mesh and other equipment of your choice.

6.5.4 WiFi Mesh is offered as a bundle package. Suspension or barring or termination of the Service(s) will also cause the Add-on WiFi Mesh to be suspended or barred or
terminated at the same time and you are to pay Maxis the monthly recurring charges for the whole months remaining for the subscription.

6.5.5 If you terminate the subscription for the Add-on WiFi Mesh before the expiry of the twenty four (24) months period, you are to pay Maxis the monthly recurring charges for
the whole months remaining for the subscription.

6.5.6 Suspension or barring or termination of the Add-on WiFi Mesh will not affect the Service(s).

The Service(s) with Cloud Storage & Email (“Cloud Storage”)

6.6 Cloud Storage of up to 1TB (comprising photographs, videos or documents) and SOGB of emails will be provided 1o you at a charge as set out in the Registration Form.

6.6.2 The minimum period of subscription for the Cloud Storage & Email is twenty four (24) months unless olherwise agreed between you and Maxis. After the twenty four (24)
months period, Cloud Storage & Email shall continue on a monthly basis until terminated in accordance with this SSTC.

6.6.3 If you terminate the subscription for the Cloud Storage & Email before the expiry of the twenty four (24) months period, you are to pay Maxis the monthly recurring charges
for the whole months remaining for the subscription.

6.6.4 Suspension or termination of the Cloud Storage & Email will not affect the Service(s). The Cloud Storage & Email shall continue even if you suspend or terminate the
Service(s).

6.6.5 In addition to these offer terms and conditions, you are subject to the other applicable terms and conditions, as set out on Microsoft Office365 Business Essential's website
at htlps://wwwv.microsoft.com/en-us/legal/intellectualproperty/copyright/default.aspx.

EQUIPMENT
71

You are responsible, at all times, for the safely of our equipment in your Site. Upon termination of the Service(s), our equipment must be returned in good working
condition, failing which you may be charged for any loss or damage.

The router/ dongle/ WiFi Mesh/ Dect phone/ modem (comprising either the Optical Network Terminal (ONT)/ BTU) as the case may be) provided to you remains Maxis’
property, (collectively referred to as "Maxis Equipment”). Upon termination of the Service(s), you must return to us the ONT/ BTU (together with its accessories) in
good working condition. If you do not return the ONT/ BTU or if you return the ONT/ BTU but it is not in good working condition, you will be charged a fee of RMS00
ar such other charge as may be notified to you by Maxis from time 1o time. This charge does not include applicable taxes.

The Maxis Equipment provided on installation has a warranty that is reflective of your specific contract with Maxis.

We are only responsible to configure and maintain Maxis Equipment at all times.

8.TERM AND TERMINATION

8.
8.2
83
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92

9.3

The minimum period of subscription for the Service(s) is twenly four (24) months unless olherwise agreed between you and Maxis. After the twenty four (24) months
period, Service(s) shall continue on a monthly basis until terminated in accordance with this SSTC.

Maxis may terminate this Agreement and/or the Service(s) for convenience by giving you thirty (30) days advance written notice.

If you relocate the Service(s) during the Term, you are not liable to pay for the remainder of the monthly recurring charges for the Term, provided you terminate this
Agreement and enter into a new Agreement with Maxis for the Service(s) al the new location for the Service(s).The new Agreement between you and Maxis will be
for twenty four (24) months period based on the prevailing Charges and further terms and conditions imposed by Maxis.

If you relocate the Service(s) to a non-Service(s) coverage area, this Agreement will be terminated and you are lo pay Maxis the monthly recurring charges for the
whole months remaining for the Term.

This Agreement shall automatically continue for an exlended term as the existing Term at the prevailing charges and rates imposed by Maxis and on the terms and
conditions contained herein (unless otherwise notified by Maxis) unless you give Maxis thirty (30) days advance written notice of your intention to terminate this
Agreement before expiry of the Term.

If you terminate the Agreement before the expiry of the Term, you are to pay Maxis the monthly recurring charges for the whole months remaining for the Term.
Upon termination of the Service(s), you must return to us the Maxis Equipment in good working condition. If you do not return the Maxis Equipment or if you return the
Maxis Equipment but it is not in good working condition, you will be charged a fee of RM200 or such other charge as may be notified to you by Maxis from time to time.
This charge does not include applicable taxes.

. WARRANTY AND LIMITATION OF LIABILITY

You warrant that: (a) you have the power to enter into and observe its abligations under this Agreement, (b) you are the owner of specifications, designs and/or the
materials supplied to Maxis to enable Maxis to provide the Service(s) and (c) you have not relied on any representations made by Maxis or upon any descriptions or
illustrations or specifications contained in any document including any catalogues or publicity materials supplied by Maxis.

Warranly applies o Maxis” Equipment offered or purchased with Service(s) which cover manufacturing defects within warranty period as stipulated under this
Agreement. You agree thal repairs, defects, and/ or faults shall be subject to the applicable warranty issued by Maxis and stipulated in your Maxis' Equipment contract
with Maxis.

Subject to clause 18.5 of the GTC, Maxis' liability shall be limited to the lesser of: (a) the fees paid to Maxis by you over the twelve (12) months period prior lo the date
of the breach; or (b) RM500.00.
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lm[ilortént Notes
Please Read and Tick

I have read and understand the Biz Fibre Terms and Condition at the back of Biz Fibre Registration Form

| understand if | have existing UniFi/ Biz Fibre service at the installation address, new MaxisBiz Fibre
service will be installed at the existing Broadband Termination Unit (BTU}. Please share UniFiaccountif
any:

lunderstand if there is non- standard installation or additional service such wiring/cabling over the
ceiling, underground and concealed wiring willbe borne by my company.

* lwill contact 1800 82 1919 for any inquiry on Biz Fibre service & 1 800 82 1512 for Biz Fibre service
technicalissues

lunderstand thatthe minimum subscription periodis 24 months without any FREE trial period.

Funderstand thatlwill responsible to get permission from my building management for Maxis to start
the work,

lunderstand that Lwill be contactable within 5 business daysfor order creation and scheduling
purposes.

«  Todiffer or postpone theinstallation date, lwill contact 1 800 82 1919 atleast 5 days before
appointment date and iflessthen 5 days | am aware Maxis will charge RM200 for late notification.

tunderstand Maxis will do pre-visit before installation day, if the pre-visit result show Maxis can’t
proceed with installation then Maxis have reserves the right to reschedule the installation date until
the issues been resolved.

KK RRRSN A& &

lunderstand during installation process, if there is issue that could not been avoided and required
installationto be postpone then Maxis will contact myself to reappointment within 7 to 21 business days.

Authorised Signaz(;r@ Authorised Signature

U BINT
Name . MELATI BINTI KHALIL Dealer Name
Designation  :  DIRECTOR Designation
Date T 04/09/2021 Date

DIMENSI TUAH SDN. BHD. (264993-D)
507. Level 5, Block A

Kelana Cenlre Poinl

31JInSS 719 .
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