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Nl Teratai Residensi
Handbook

Address :

Teratai Residensi _ .
No 2, Jalan 4/23F, off Jalan |
53000 Kuala Lumpur.

Tel - 03233660 (.
Fax @ 03=46233999
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IMPORTANT NOTICE

This handbook contalns procedures, rules and regulations
governing civil aspects of residential life. All residents are lssued a
copy each and are expected to read and understand the contents.
Good conduct, behaviour and respect for others and property are
important human values and which, in communal living, are vital
Loward the maintenance of a harmonious social environment.

CONTENTS

GENERAL

1. TERATAI RESIDENCY ADDRESS AND CONTACT 1
NUMBERS

CORRESPONDENCE 1
WORKIMG HOURS 1
EMERGENCY CONTACTS 1
FEEDBACK AND COMPLAINTS 1

R

APPLICATION FOR ACCOMMODATION

b, GENERAL PROCEDURE 2
7. CHECK-IN 2
8. CHECK-OUT 2

g, ROOMS
10.  CIVIC AND COMMUNITY CENTRE
11.  OTHER AMENITIES

12.  SECURITY

13.  BATHROOMS AND TOILETS

14.  PANTRY AND DRYING AREA

15.  COMMON AREAS AND CORRIDORS
16.  FIRE-FIGHTING

17.  CLEANING SERVICE

Ao naRsWw




23

24

1]
s

45

LaLIMLINY
CANTEEN

SETELLANECHTS SERVICE MACHINES

WATER
ELECTIICITY

SUGGESTIONS AND FELDBACKS

FEEPCHTS
EIEIRGE NCIES

EOCIAL AULES AND ETICIUIETTE

GENERAL BEMAVIOUR AND CONDUCT

MIESE

MLEIL

ATTIRE

PRIVATE TLOTIELIN

INFECTIDUIS INSEASE
REPORTING

PERSONAL CLEANLINESS AND HYGIENE

PUBLIC DISPLAY OF AFFECTION
SWOKING
HNGLE-GENDER AREAS
PORMOGHAPHY
TRAFFIC SYSTEM

FETS

GAMBLING

COFEING

PANEING

ALCOHOH

BEUGS

EAPLOSIVE MATE RIAL
ILLEGAL BOARDERS

|

sEEuwaew

EBEES

EEREERE=EERE




1. TERATAI RESIDENS! ADDRESS & CONTACT NUMBERS
1 1. The correspondence address of the residence s;

h 1 TERATA RESIDENS!

" No 2, Ialan 4/23F, ofl Jalan Langkaw|, Setapak, 53000 sty

| L e,
* o Ermail: teratal leasing@platinumvictory.com

; 1.2. Management office telephione and fax numbers are:
. Telephane : 03-402336606 -
g Fax - 03-40233999

2. CORMESPONDENCE

2.1. Address. Your mailing address should include your unit
number and should follow the form of this example:

Chong Siew Ling,

7-02-A, TERATAI RESIDENS, . l
Mo 2, Jalan 4/23F, off Jalan Langkawd, Setapak, 53000 Kusla
Lumpur.

3.  WORKING HOURS
Managemenl office working times are:
Monday to Friday  : 9.00am —5.00pm
(Closed ot 1pm-2pm)
4. EMERGENCY CONTACTS

F For assistance in an emergency situation &
] contact the following persons:
' a. Management Office/Guard House : (0

5. FEEDBACK AND COMPLAINTS
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APPLICATION FOR ACCOMMODATION

6. GENERAL PROCEDURE

6.1 Forms are available at Teratali Residensi Management
Office, and Department of Student Affairs of the TAR uC
SETAPAK BRANCH CAMPUS

6.2. Criteria for priority allocation may be laid down from time to
time by TAR UC.

6.3. An application is to be submitted to Teratai Residensi
Management Office for approval and the fee to be paid to
Teratai Residens| Management Office.

6.4. The completed application is to be submitted to the
Management Office for check-in and the taking over of the
room [check-in) must be done personally by the resident;

7. CHECK-IN

7.1. This is the actual handing over of the room and property to
the resident. Only the actual resident will take over the
room. .

7.2. The Earliest Check-in Date for each semaester is spec
Teratai Residensi Application Form and. M' hieck
shall be from 9.30am to 4pm. A resid
occupy the room any time after the check

8. CHECK-OUT

8.1. This is the physical handing over o Lt
to the Management a;m”; i

8.2 The Latest Check-out Date {
Teratal Resldensi Applica
out from 9.30am to
prepared for the in-comi

8.3 A resident who falls to proj
out) the room by the La




12.2. Surveillance Cameras

Teratal Residens; i L
5 Equipped
minimum . coverage In:u.-am::aa.-l::E With 24 hours ccry with

al m
entrance of Terataj Res; TRy ain ift lobby ang main’

12.3. Room and Property

Residents should secure their rooms
up doors and windows when they are away. Do not leave
cash and attractive items lying around, Trust only the people

whom you know well. Do not lend your room-key or allow a
third party to use your room.

12.4. Room-key

a. Aresident is not allowed to duplicate this key.

b. The room-key is not to be in the possession of a third
party. Both the resident and the third party are guilty of
a security offence if in the possession of a duplicate key.

12.5. Resident’s Security Identification

_ An Access Card will be issued to residents . |
:. An Access Card must be surrendered when the resident

checks out.
12.6. Visitors .
4 Avisitor is required to register at the guardhousé
entry is allowed. :
A visitor who enters EEEEE
i pass is deemed to be a trespasser,

o Avisitor will be l.f,.suadwiﬂ\i b

be :tispla*fgd_—:gn‘d to be SUrret



13.3. Empty wrappers and containers should nat be left in the
hathrooms and toilets.

13.4. Sanitary napkins and other items as tissues are not to be
thrown inta the toilet bowl or anywhere but are to be
discarded in the dusthin.

14. PANTRY AND DRYING AREA

14.1. These are common-use facilities and should be used in
consideration and understanding of the rights and needs of
all residents. Please keep clean at all times. Do nol leave
rubbish or utensils behind.

14.2. A hogging of space or facility is an anti-social habit.

15. COMMON AREAS AND CORRIDORS

15.1 All such areas are for the benefit of all residents and as such,
should be kept clean, free of personal belongings and
nbstruction.

15.2. Corridors and drains should not be abused or misused like
being obstructed with belongings or littered with discarded
things.

15.3. Organic garbage e.g food and candies should be properly
wrapped and thrown into main rubbish bin. Do not leave in
the roam as insects, rats and other pests will be attracted.

15.4. Littering Is strictly prohibited. it B:Iﬂ'mlﬂ'ﬂdﬂlﬂm.
16. FIRE-FIGHTING

not vandalise, misuse and play \




