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SUMMARY TERMS AND CONDITIONS OF MAXIS SERVICE(S) (“SUMMARY")

Your Agreement with Maxis comprises the General Terms and Conditions (“General Terms
you, the Maxis Group Privacy Statement and the Maxis Fair Usage Policy (“Agreement
www.maxis.com.my/tnc/personal and www.maxis.com.my/pdpa. Alternatively, please visit your neares

he Maxis Service(s), the Agreement in its entirety (and

nt in its entirety. Terms used in this Summary will have
al Terms, the

"), Service Specific Terms & Conditions applicable to
). These are all located on our official website at
t Maxis Centre for hard copies.

s of the Agreement. When you purchase t

nderstand the contents of the Agreeme|

This Summary highlights some of the important term
he event of any inconsistency or conflict between the Summary and the Gener

not just this Summary) applies to you. Please read and u
the same meaning as defined in the General Terms. In t

General Terms will prevail.
Personal Data Protection Act 2010 and the Maxis Group Privacy

Our Maxis Group Privacy Statement is found at all our Maxis

Your Personal Information: We will process your Personal Information pursuant to the
or e-mail us at customercare@maxis.com.my if you need

Statement. These explain your rights to and our usage of your Personal Information.
Centres and our website at www.maxis.com.my/pdpa. Call us at 1800 82 1123 or 74922123

a copy-

Your obligations when you use the Service(s): You must:
« comply with the Agreement in its entirety; comply with all applicable laws of Malaysia and instructions issued by us;

« promptly pay Charges in full without deduction and protect Our Equipment;
« not disclose your Log-On Details to others;

« not use the Service(s):-
o 1o send spam, unsolicited messages (including SMS and emails), and messages against public interest;

o for re-sale unless permitted by Maxis;
o for fraudulent, unlawful and improper purpose such as gambling, vice, infringement of intellectual property rights, publishing any defamatory or

abusive material; and
o for any activity which is likely to cause Network congestion. '

The Service(s) we supply, our liability and what you can expect of us: Our Service(s) may not be available everywhere. Please check Our Network
coverage area on our official website at maxis.com.my/network. Whilst we will make every attempt to provide a fault-free service, the Service(s) are not
fault-free from Matters beyond Our Control. We are not liable to you or any other party, in contract, tort (including negligence), or otherwise for any loss

or damage that you may suffer in connection with the Service(s).
Change of Service plan: Request for a change of Service plan is based on our approval and at your cost.
Goods and Services Tax (“GST") Provisions

We will provide you with a tax invoice if GST is applicable.

When we can suspend or terminate your Service(s): We may suspend or terminate your Service(s) in a number of circumstances, including where
you breach Our Agreement, late payment, Network related issues (including emergencies), or use of Service(s) for improper purposes or for damaging
our Network. If the Service(s) is/are suspended or terminated, you must still pay all outstanding Charges and charges for Service(s) reconnection.

What we can do in relation to the Service(s): We may from time to time make any changes, including revising the Charges. Changes will be notified via
Maxis" official website.
Complaints: We appreciate any feedback about our Service(s), and are committed to resolving problems or complaints quickly. If you have any concerns,

please contact us at 1800 82 1123 or dial 123 from your mobile.

Ye . .
ou acknowledge that you have been provided with and have read and understood the Agreement in its entirety, and you agree to the terms and

conditions of the Agreement.

Updated as of April 2021



maxis #

REGISTRATION FORM — wesm—
7] New Regisration D Parting Please specify Donor:
/memmumtmma Dm-ww'mm""""""'m"w*’
A T
Supplementary Plan |
Hw O D omesewsemy o o vttt T O I I
_[am_2uN_YONG - R EREEN
R G o WENENEE
E;;w 1D/0M IC/Passport No Dilling Address: acicade
NRIC/OKU Card No lq @ l' O_LLLOJ - LE.L@J > I§J£tl§‘ﬂil
Plan 2
- |loa-|l°|~u_mm%%w~w“ s T N
l [ I J— Name:
Atternative Contact No. 0 g - I}l{|41q1q| I IJ.J e - i
Nationality 124---"'-‘ [] Non-Mstaysian Dilling Addreas: :
Preterred Language. ﬂmm [7] pahasa (] Wandain [ Tami I
Supplementary Plan
( . I
mi n lgq a 1| - COM e : : Mobile Number: | l lJ | I I
—— m’“?ﬂﬁ“gﬁrag%%mm BI/5, Ao | e
n,um.gm 4>500°, sunmnyih ) Selanglv rEHT RN l NN
j :‘”"' "‘t ;'k Em——————— Poticsee: Billing Address: st
) SUPPLEMENT, EMENTARY
[sn s | emcr v | S s [ | (| |~ <R | |
[ New Mobile Number I Calling l.-l':u_ll;'l.m . O 0 O O ‘
10 registration
I Rate Plan , (ﬁxuwhc&) D J
vance Py RM RM RM RM Volcemail 0 D D D
![ mm:nm M[, RM R M M E-Dilling 0 [} O O o |
S m w w0 | O] O = 0 \
ey | = - w——| s | O] O m 0
II = I’ - ]] - — RM MISM (RMIS per line) 5 O O O 1 ()} }
Deposit (for nan-Malsysian) | RM RM RM RI L
| | O ] 0

ERVICE PACKAGE MAXIS FIBRE

( PRODUCT J Maxis Home 4G WiF r PRODUCT

" ]
Package/Plan ( 0 0 M B P S \\
)

axds Fibre

I Package/Plan

Device

Total Internet Quota

[ |
/[ Bt e Bekee Uy Il "~  Conract o U MonTHS
( |

D lagree to merge my Fibre and Mobile plan to enjoy Unlimited Data by converting to Maxis Postpaid Unlimited
or Maxis Family Plan bundle

Confract Duration

Hse/Apt/Lot/Unit No: é 2 0\‘ J_J Floor No: L_L_J_j Block No:

searanne__J0[AN dianaong) c'(J(t(\) B /2

Bldg/Apt Nome: . o s
Garden/Section: Diamond Cftﬂ State: SQ,\lN\ﬁQ v — )
Ihereby declure

() that | wish 1o subscribe for the Service(s) provided by Maxis Broadband Sdn. Bhd. (MBSE).
W) that the above information pravided is tue and corect.

D that | have been 1 oded with and havee 1 0ad and under stood the Summary; and Agreement in i1 entirety o agee 10 the terms and conditions of the Summar
(V) that | consent to the collection ang processing of my Personal Uata in accar dance with the Maxis Group Privacy Statement (avalable on our website

V) thatl cansent ta MiSY tontocting ne within 6 moniths of my leaving/terminating my Service(s) with MBSH Tunderstand that it is for the purpose of
during this timg,

Y and Agreenment provided, printed and/or allached hereto.
ot www.maas.com my/pdpa) and agree that the Max's Group Privacy Slatement shall form an integral part of the Agreement
getting my feedback and to gy ave the products and Servicels) of MBS& MBSE will continue to maintain the privacy of my Jata

ir‘\;'n)nr'lw Nole for Mavis Fibre Internipt Custarners:
44e% 1o allow the authorised installers to instail the Service(s) at my home or premises.

(2) Shoutd )t equire NOr3tandue o s toliation, | wil n, o : :

(1) My reyorvis th eight 1 “1yvise a Cyeellylipn

eed 10 b the addtloral charyes For mare Info, reder to bitps./Avwavmaxia comany/fitve & select Fre q
¢ maxla sele quently Asked Queslions.
e of RMZ0) yndl e fnstakyiers b <ol s mi wilhin 3 oy of the cenirtrae installaion dte

ft - 09 -302 )

Oute

o A e A N it s S



